
Benjamin Logan
User Experience Designer

Madison,MS39110
(970) 584-8672

shouldhaveben@gmail.com
www.benlogan.design

Awards&Recognition
● AIGADesignSlamCompetitionRound Winner -American InstituteofGraphicArtsColorado, 2021
● GlenD.BeebeScholarship For Excellence InDesign -University ofNorthernColorado, 2021
● TrusteeScholarship forGPAover 3.8 -University ofNorthernColorado, 2021
● SummaCumLaude -AimsCommunityCollege, 2020

Skills
AdobeCreativeSuite, UXDesign, Figma,CSS,HTML, PHP, JavaScript, Liquid, React,Wordpress, Shopify,
MicrosoftClarity,GoogleAnalytics, ResponsiveDesign,GraphicDesign, Typography,Color Theory.

Education
University ofNorthernColorado /B.A. ofVisual Arts -GraphicDesign
August 2020 - May 2023, Greeley, CO

● Graduated theUniversity ofNorthernColorado studyingunder Prof.Mark Fetkewicz.GPAof4.00.

AimsCommunityCollege /A.A.& A. S. - Liberal Arts
August 2016 - May 2020, Greeley, CO

● Specialized inprogramming for responsive andmobile applications, proficient in Java,C#, Python, and
C++.GPAof4.00.

AimsCommunityCollege /Certificate -C#Programming
August 2016 - May 2020, Greeley, CO

● Developed functional programsusingC# in the visual studioenvironment and receivedanofficial
certificate inC#development for completionof requiredcourses.

Experience
Garner Agency -User ExperienceDesigner
February 2023 - February 2024, Ridgeland, MS

● Optimizedclientwebsites for better conversion rates. Improved theconversion rateof acertain client
websiteby400%+over a3monthperiod.

● Designedbrandingcomponents and standards formultiple internal subsidiary companies aswell as for
external clients.

● Workeddirectlywith clients todevelopmarketingmaterials, update website content and improve
functionality.

● Collaboratedwith clients andbackenddevelopers tomapuser journeys, navigation structures, and
createwireframes.



● ImplementedMicrosoftClarity tobetter understanduser interactions, areasofopportunity&monitor
conversionevents.

● Developedmaterials to acquire newclients. Led rebranding initiative resulting in a newwebsite,
updated serviceofferings, and streamlineddiscovery& intakeprocesses.

Verizon -Specialist
June 2021 - December 2022, Greeley, CO & Houston, TX

● Developed teammatesbycollaboratingon sales, improving the store’s homeproducts take rate from
below8%toabove 14.5%over 3months.

● Coordinatedwith teammates to introducenewproducts and informcustomersof theadvantagesof
business accounts. Led store to200%toquota for business andhome internet inQ4of 2022.

● Studieddiscovery-basedandsolution-basedselling tomoreeffectively presentproducts, improving
personal accessory revenue from roughly $4,000/mo toover $7,000/mo.

● Collaboratedwith teammates to learn and improve sales techniques. Leading toa20% increase in
deviceprotection take-rate.

● Trained7new-hiresonbestpractices, resulting in a 15% improvement in netpromoter score.

Visibility SignageExperts -GraphicDesigner
August 2020 - June 2021, Windsor, CO

● Workedwith a teamofconsultants todesign acustom companywebsite tomeet newbrandingand
ecommerceperformancegoals.

● Designed templates and sourcedassets to streamlineproduction for both signproducts anddigital
marketingmaterials.

● Createdartwork, production templates, imageassets, anddescriptive copy for over 100product
listings.

● Reorganized relevant filesystems tomakeaccessing&catalogingdesignworkmore time-efficient,
reducing setup timebyup to 10minutesperproject.

Professional References
GlennOwens
CreativeDirector - Provis Solutions
(601) 951-9011

JoeGarner
Owner,CEO-Garner Agency
(601) 750-9303

NateYoung
AssistantManager -Verizon
(307) 840-3202

BrionBallard
LeadDeveloper -Garner Agency
(601) 291-9988

“Ben's attention todetail andenthusiasm for his
work are abreathof fresh air. Healwaysprovides
uniqueperspectives, andhis breadthof knowledge
proves valuablewhile solvingproblems ranging from
theoretical hardwaredevices topixel-perfectUI
designs. Lastly, Ben's ability to research, learn, and
retain information has always struckmeasmore than
impressive.”

-BrionBallard

“Benwasawesome toworkwith. Hegives
customers amazingcustomer service and
experiences. The teamcould alwayscountonhim to
be there tohelpoutor to haveagreat sale. Hewas
exceptional at figuringhiswayaround the systems
and troubleshootingdevices.Overall an amazing
coworker and friend that I can’t recommendmore.”

-NateYoung


